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General Terms and Conditions, Terms of Delivery and Payment

Scope/Conclusion of Contract

These Terms and Conditions appiy to all Work unless such other terms
have besn agreed in Wrifing,

Prices

The prices indicated in the Company's Estimate apply provided that
the specifications in the Order are the same as those in the Estimate,
but no longer than four months after submission of the Estimate to
the Customer. Where Work is to be supplied to a third party. the
party placing the Order shall be deemed io be the Cusiomer,
provided no other explicit agreement has been made. Al prices
and charges indicated by the Company are exclusive of value
added tax. The prices of the Company are guoted ex works. They
are exclusive of packing, freight, postage, insurance and other
shipping costs,

Subseqguent amendments made ab the Custemer's reguest,
including the resultant machine down-fime, shail be charged to the
Customer’s account, Subsequent amendments are alse understood
here to mean repeated specimen sheets required by the Customer
because of minor deviations from copy.

Sketches, drafts, fype specimens, specimen sheets, samples, proof
sheets, changes o delivered/iransferred data ond similar
preparaiory work ordered by the Customer, shall be charged. The
same applies for data transmission {e.g. via ISDNJ.

invoicing and Terms of Payment

Payment shall be due in full without delay on receipt of invoice. Any
discount granted shall be exclusive of freight, postage, insurance
and other shipping costs. The invoice shall bear the date of delivery,
parfial delivery or readiness to deliver [obligation to be performed at
debtor's residence or place of business, defaulf in acceptance). Bils
of exchange shall only be accepled on account of payment after
special agreement, without any cosh discount. Discount and
charges shall be paid by the Customer without delay. The Company
shalt not be llable for fimely presentment, protesting, notification
and returning cof the bilt of exchange on dishonour provided that it
or its agent did not act with intent or gross negligence.

rReasonable advance payment may be demanded in the case of
unusug preliminary inpuls.



=tfix ., |

| |
averywhere vt iticks s

The Customer may only offset undisputed or legally enforceable
claims or exercise a right of retention.

Where after the conclusion of the Contract the satisfaction of @
claim for payment is evidenily jeopardized due to the Customer's
inability to pay, the Company may demand advance payment,
retain goods not yet delivered and suspend the executfion of
unfinished Work. The Company shall also be entitled to do this if and
when the Customer enters arrears for the payment of goods
delivered to which the same legal relationship pertains, without
prejudice to Art. 321 Il of the German Civil Code.

If the Customer fails to make payment in full on the due date, the
Company shall be entitfled to charge interest on arrears at the rate
of 8 per cent (8%) above the base rate without prejudice to any
further claims for damages arising from default. If the Customer fails
to pay the price including the additional costs specified under i
(Prices) within 10 days after receipt of invoice and delivery of the
goods he shall be deemed to be in arrears even without a reminder
being issued.

For orders, which have to be delivered in partial shipments on call by the
customer, the Company is entitled after expiration of one year after date of
orderreceipt toinvoice the remaining quantity, which is not called by then.

Delivery

If the goods are to be delivered, sole risk shall pass to the Customer
as soon as the person in charge of transport has taken delivery of
the shipment.

The delivery dates shall apply only if expressly confirmed by the
Company. If the contract is in Writing, the confirmation of the
delivery date must also be in Writing.

Where the Company is in default of performance, the Customer
may only exercise rights under Article 323 of the German Civil Code,
if the delay is the responsibility of the Company. This provision does
not alter the burden of proof.

Stoppages - in the Company's or a supplier's business — such as
strikes, lockouts and events of force majeure, shall only provide
sufficient grounds to terminate the Contract if the Customer can no
longer reasonably be expected to wait any further. Ctherwise, the
date of delivery shall be extended by the period of delay. At the
earliest, however, the Contract may be terminated four weeks after
commencement of the above mentioned stoppage. In no event
shall the Company be held liable in such cases.

The Company shall be entitled to retain the printing and punch
copy, manuscripts, raw material and other items made available by
the Customer in under Article 369 of the German Commercial Code
until full payment of all claims arising from the business transaction.

In compliance with obligations in pursuance of the German
Packaging Ordinance, the Company shall take back the
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packaging. With due prior notice, the Customer can retumm the
packaging to the business premises of the Compdany during businsss
hours, uniess another collection or acceptance point has been
specified fo the Customer. Packaging may also be returned on
delivery of the goods unless another collection or acceptance point
has been specified to the Customer. Packaging wil only be
accepted immediately after delivery and in the case of subsequent
deliveries only affer due nofice and provision. The costs of fransport
of used pockaging shaoll be bome by the Customer. If the
acceptance/collection point is further awoy fhan the business
premisas of the Company, the Customer shall only bear the costs
that would be incurred for transport 1o the Company's premises. The
retumed packaging must be clean, ree of any other materials and
sorted by ype. The Compuany shall otherwise be entifled to charge
the Customer for any additional cosfs of disposall.

Retention of Tille

The Work delivered shall remain the property of the Company uniil
payment of all claims of the Company agaginst the Customer up 1o
the invoice dale. The Cusfomer fs only enfifled to further sale in the
ordinary course of business. The Customer hereby assigns its claims
from the further sale o the Company. The Company hereby
accepts the assignment of such claims. When payment is in crrears
at the latesi, the Customer shall be obliged to name the debtor of
the assigned claim. If the fotal value of collaterai security for the
Company exceeds its claim by more than tweniy per cent [20%),
the Company or an interested party 1o the excess securily of the
Company must on the Customer’s request reledse securifies to such
exfent ai the discretion of the Company.

In the processing of goods supplied by the Company and owned by
it, the Company shall be deemed to be the manufacturer within the
meaning of Arlicle 950 of the German Civil Code and the products
shall remain ifs property at all stages of processing. If o third party is
involved in the processing, the Company is coowner only up to the
amount of the invoice price of the goods to which it retains fitle. The
property thus acquired shall be deemed as conditional property.
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Complaints, Warranties

The Customer shaill, in alf cases, inspect the goods supplied and fthe
pre-products  and  intermediate  preducts forwarded  for
proofreading immediately to ensure that they comply with the
confract. Risk of of errors, if any, shall pass to the Customer as soon
as the Work has been signed for press/cleared for production
except for such erors as occur or which could only be detected
during the production process following  the signing  for
press/clearance for production. The same shall hold for all other
releasas by the Customer.

Notification of evident defects must be made in writing within one
week of receipt of the goods, notification of concealed defects
within one week after detection; otherwise no warraniy claim may

be made.

If complaints are juslified, the Company shall, ¢f its opiion, be
obliged and entitled o rectify the defect claimed or replace the
goods. if the Company does not perform this obligation within
reasonable period or if the corrections made repeatedly fail o
meet requirements, the Customer may require o reduction of the
purchase sum [abatement) or the cancellation of the contract
fwithdrawal).

Defects in part of the Work supplied shaill nol entitle the Customer to
make a claim for the entire Work, unless partial delivery is of no
vaive fo the Customer.

No claims may be made for minor deviations from the original in
colour reproductions during all printing processes. The same holds
for the comparison between cther proofs [e.g. digital proofs and
piint proofs) and the final product. Morecver, no liability shall be
borne for deficiencies that do not impair the value or utility of the
goods or do not impair thase fo a material degree.

For quality defects in the material used, the Company shall be liable
only fo the value of the order.

The Company is not obliged 1o inspect deliveries (including data
medic, fransfemred data) by the Customer or a third party on the
Customer's behalf. This shall not apply for obviously unprocessabie
or unreadable data. Prior to data transfers, the Customer shall be
obliged 1o apply stote-oi-the arl profective programs against
computer viruses. The Customer shall be sclely responsible for dato
secunty. The Company is entitled to make o copy.

No claims can be made for deliveries of quantities ten per cent
(10%] more or less than lhe quantities of copies ordered. The
guantity delivered shall be charged. For deliveries made on the
asis of paper manufactured io the Cusiomer's specifications, this
margin shalt be mcreased 1o twenty per cent [20%) for deliveries of
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less than 1,000 kg and to fifteen per cent [15%) for deliveries of less
than 2,000 kg.
Liabifity

The Customer may make no claims for compensation or repayment
of expensas on whatever legal grounds.

This exclusion of ligbility shall not apply

for damage caused intenfionaily or through gross negligence,

for viclalion of materal contractyal obligations through
ordinary negligence, also by legal represenifatives or persons
gmployed in performing an obligafion of the Company; in so
far, it shall only be held liable for foreseeabls, contractually
typical, immediate average damages, depending on the
type of product,

for culpable injury o the life. physical integrity body or health
of the Customer.

for concealment of deficiencies with intenf o deceive and for
warranty borne for the composition of the Work,

for ciaims under product liability law

VIil. Limitalion

The Customer's claims to wamranty and compensation (V1. and VII.] shail
lapse in one year beginning with the handover or delivery of the goods

with the exception of the claims for damages specified in Vil 2. This shall
not apply where the Company has acted with intent o deceive.

1X.

Customs of ihe Trade

In business transactions the customs of the frade in the printing industry
shall apply {e.g. no obligafion to surrender possession of semi-finished
products such as dalaq, lithographies or printing plates produced for the
production of the final product on order}, provided the order does not
speciy otherwise.
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X. Archival

Only under an express agreement and against special reimbursement
shall products to which the Customer is enfitled, particularly data and
data carriers, be archived by the Company beyond the time of handing
over the final product t¢ the Custfomer or persons employed by him in
performing an obligation. If the prespecified terns are to be insured, the
Customer himself must provide for this where there is no agreement.

Xl. Periodical Publications

Nofice ta terminate contracts with respect to periodical publications may
not be given by either party unless a period of notice of nol less than three
{3) monihs is given, with the notice being effective at the end of the
monfh.

XH.  Commercial Property Rights/Copyright

The Customer alone shail be fiable if in the execution of iis order the rights
of third parties are infiinged. particularly copwrights. The Customer must
exempt the Company from all claims of third parfies arising from any such
infingement of a right,

Xill. Place of Performance, Jurisdiction, Validity

T. it the Customer is a merchant, a legal person under public law or ¢
public fund s defined within the meaning of the German
Commercial Code or is not subject to general jurisdiction in
Germany. the place of performance and jurisdiction for afl disputes
arising from the confract, including all proceedings relafing fo
chegues, bills of exchange and documents shall be the Registered
Office of the Company. The Confract shall be governed and
construed according fo the laws of the Federal Republic of
Germany. The United Nations Convention on Contracts for the
International Sale of Goods shall not apply.

2 it any or several pravisions of these Terms ana Conditions are held to
be invalid or unenforceable the volidity of the other provisions of
these Terms and Conditions shall remain in force.

- as ai: August 2009 -



